CELEBRATING 20 YEARS OF TRUST

Your First Mortgage Broker Meeting: A Complete
Guide for New Home Buyers

Meeting a mortgage broker for the first time can feel overwhelming—especially if you're new to the home loan process. This guide
from Gain Home Loans explains what to expect during your first appointment, how to prepare effectively, what documentation to
bring, and how to select the right broker for your needs. With proper preparation, your first meeting can be a smooth, empowering

step toward securing your dream home.



What to Expect in Your First Broker ngL(O!\[l‘ls
Appointment

Your first meeting with a mortgage broker serves as the foundation for your home buying journey. During this appointment, your broker will take time to
understand your financial situation and housing goals in detail. This typically includes discussing your short, medium, and long-term financial objectives,
determining how much you wish to borrow, and explaining the various home loan options available to you.

The broker will also outline the fees, costs, and conditions associated with different loan types. They'll assess your borrowing capacity based on your

income, assets, liabilities, and credit history to give you a realistic picture of your options. This analysis helps identify potential obstacles early in the
process.

@ Financial Goadls Review Borrowing Capacity Assessment

A comprehensive discussion of your short and long-term property Analysis of your financial situation to determine your loan potential
and financial objectives

® Home Loan Options (Y Timeline Overview
Explanation of loan types, terms, interest rates, and features suitable Clear explanation of the application process, approval timeframes,
for your circumstances and next steps

Understanding the general flow of the meeting helps you participate actively and clearly express your needs, ensuring you get the most value from this
important consultation.
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Prepare Your Questions

Develop a list of questions before your meeting to ensure you cover all important
topics. Consider asking about:

«  Suitable loan types (fixed, variable, split loans)

«  Repayment options and term flexibility

« Hidden fees and charges (early exit, redraw, late payment)
« Typical approval and settlement timeframes

*  Pre-approval process and benefits

While new questions will naturally arise during your discussion, having prepared
inquiries ensures you address your primary concerns.
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Complete any pre-appointment requirements your broker requests, such as
preliminary needs assessments. This typically involves providing basic details
about your employment history, assets and liabilities, regular living expenses,
and information about the property you intend to purchase.

Providing accurate information in advance helps your broker build a strong
foundation for your application and makes your face-to-face meeting more
productive.



Essential Documentation to Bring GAIN
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To ensure a smooth and efficient mortgage application process, you'll need to provide documentation that validates your financial situation. Gathering these
materials before your meeting demonstrates your preparedness and allows your broker to begin working on your application immediately.

Identification Documents Income Verification

« Valid passport or driver's license * Recent payslips (last 2-3 months)

« Secondary ID (Medicare card, birth certificate) « Taxreturns for the previous two years

«  Proof of address (utility bills, etc.) « Business financial statements (if self-employed)

* Rental income statements (for investment properties)

Financial Records Property Information

«  Bank statements (last 3-6 months) « Contract of sale (if already selected)

« Savings account transaction histories *  Property valuation documents

« Evidence of deposit (savings or gifts) *  Building and pest inspection reports

« Statements for existing loans and credit cards «  Strata reports (for apartments/townhouses)

Rest assured that your information is protected—mortgage brokers are bound by strict privacy laws and will only use your documentation for your loan
application or where required by law. Having complete documentation ready can significantly reduce processing delays and increase your chances of loan
approval.
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Choosing the right mortgage broker is as crucial as selecting the right loan. A qualified broker can save you thousands of dollars over the life of your loan and provide invaluable
guidance throughout the process. Before scheduling your appointment, conduct thorough research to ensure you're working with a reputable professional.

Research Their Background

Visit the broker's website and social media profiles to learn about their services,
expertise, and client testimonials. Look for experience working with first-time

homebuyers specifically.

Confirm Accreditations

Ensure they're accredited with major aggregators or lending bodies like the
Mortgage & Finance Association of Australia (MFAA) or Finance Brokers

Association of Australia (FBAA).
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Verify Qualifications

Check that they hold both Certificate IV and Diploma qualifications in Finance
and Mortgage Broking. These credentials indicate advanced training and
professional commitment.

Assess Their Lender Panel

A good broker should have access to a wide range of lenders, including major
banks and specialized lenders, to offer you diverse options.

At Gain Home Loans, our accredited brokers are here to simplify the lending process for you and match you with the right loan for your circumstances. Call us today on 1800 46 79

59 or visit www.gainhomeloans.com.au to get started.

Remember, the better prepared you are, the more productive your first broker meeting will be. With the right preparation and the right broker, you'll be well on your way to securing

your dream home with confidence.


http://www.gainhomeloans.com.au
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